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1. Definitions
'Seller' means MissWizz. 'Buyer' means the customer purchasing the Products. 'Consumer (B2C)' means 
a natural person acting outside a trade, business or profession. 'Business Customer (B2B)' means any 
customer acting in the course of business.

2. Scope of Application
These Terms and Conditions apply to all quotations, offers, orders, agreements and sales of Products 
supplied by MissWizz. Any deviating terms of the Buyer shall apply only if expressly accepted by 
MissWizz in writing.

3. Quotations and Orders
All quotations are non-binding unless expressly stated otherwise. An agreement is concluded only after 
written confirmation by MissWizz or shipment of the Products.

4. Prices and VAT
All prices are stated in Euro (EUR). VAT is charged where legally applicable. For eligible B2B 
transactions, VAT may be reverse charged in accordance with applicable legislation.

5. Payment
Unless otherwise agreed in writing, invoices are payable in full before shipment of the Products.

If requested by the Buyer and accepted by MissWizz in writing, payment may be made by deposit and 
staged payments in accordance with the agreed payment schedule. Production, procurement and 



shipment may be suspended until the relevant payment has been received.
If the Buyer fails to pay an invoice by its due date, MissWizz is entitled to charge the statutory German 
default interest in accordance with §288 BGB together with any legally recoverable debt collection 
costs.
MissWizz reserves the right to suspend further deliveries or performance until all outstanding amounts 
have been paid in full.

6. Delivery
Unless otherwise agreed in writing, deliveries are made DAP (Delivered At Place) – Incoterms® 2020. 
Delivery dates are estimates only. Delays do not entitle the Buyer to cancel the order or claim damages 
unless otherwise required by mandatory law.

7. Retention of Title
Ownership of the Products remains with MissWizz until full payment of all outstanding amounts has 
been received.

8. Inspection Upon Delivery
The Buyer shall inspect the Products upon delivery.
Any visible damage, transport damage, shortages or incorrect deliveries must be reported to MissWizz 
in writing within seven (7) calendar days after delivery.
Transport damage must be noted on the carrier's delivery receipt, where possible, and reported to both 
the carrier and MissWizz without undue delay. 
This inspection period does not affect the Buyer's statutory rights in relation to hidden defects or 
defects covered by the applicable warranty.

9. Returns and 30-Day Satisfaction Guarantee
Consumers (B2C) benefit from all mandatory statutory consumer rights, including the statutory right of 
withdrawal where applicable. As an additional commercial service, MissWizz voluntarily extends the 
return period to 30 days for orders up to two (2) urinals.

Business customers (B2B) do not have a statutory right of withdrawal. However, MissWizz voluntarily 
offers a 30-Day Satisfaction Guarantee for orders of up to two (2) urinals. Returned Products must be 
complete, clean and undamaged, except for normal inspection and evaluation. Return shipping costs 
are borne by the Buyer. This voluntary guarantee does not apply to orders exceeding two (2) urinals 
unless otherwise agreed in writing before the order is placed.

10. Product Use and Installation
Unless installation is carried out by MissWizz, the Buyer is responsible for correct installation, safe use, 
routine maintenance and compliance with all applicable local laws and regulations.

11. Warranty
The Buyer's statutory rights in relation to defective Products under applicable German law remain 



unaffected.

MissWizz warrants that, at the time of delivery, the Products are free from manufacturing defects and 
substantially conform to the agreed product specifications.

The statutory warranty does not apply to defects resulting from:
• normal wear and tear;
• improper installation;
• incorrect or unintended use;
• insufficient maintenance;
• use of unsuitable or aggressive cleaning agents;
• vandalism or accidents;
• modifications or repairs carried out by third parties;
• damage caused after delivery through improper storage, transport or handling.

Any warranty claim must be submitted in writing within a reasonable time after the defect has been 
discovered and must include sufficient information to identify the Product and the alleged defect.

12. Product Information
Dimensions, colours, photographs, illustrations and technical information are provided for guidance 
only. Minor manufacturing deviations do not constitute a defect.

13. Product Improvements
MissWizz reserves the right to improve or modify its Products without being obliged to update or 
replace Products previously supplied.

14. Intellectual Property
All trademarks, logos, product names, photographs, manuals, brochures, website content, technical 
drawings, product designs and all other intellectual property rights relating to the Products remain the 
exclusive property of MissWizz.
The Products are protected by registered design rights and other applicable intellectual property rights.
Nothing in these Terms restricts the Buyer's right to use, resell or rent the Products in the ordinary 
course of business.
The Buyer shall not manufacture, commission the manufacture of, copy, reproduce, reverse engineer, 
modify, imitate or create derivative products based on the Products or any part thereof, nor permit any 
third party to do so, without the prior written consent of MissWizz.
The Buyer shall not remove, alter or obscure any trademarks, logos, labels or other proprietary notices 
affixed to the Products.

15. Limitation of Liability
To the extent permitted by law, MissWizz shall only be liable for direct damage resulting from its own 
negligence or wilful misconduct. Liability for indirect or consequential damages, including loss of profit, 



business interruption or event cancellation, is excluded where legally permissible.

16. Force Majeure
MissWizz shall not be liable for delays or failure to perform caused by circumstances beyond its 
reasonable control, including transport disruptions, shortages of materials, strikes, natural disasters or 
governmental measures.

17. Warranty Claims
Any warranty claim must be submitted in writing and include:
• the invoice or order number;
• a description of the alleged defect;
• photographs of the Product and the alleged defect, where reasonably possible; and
• any other information reasonably requested by MissWizz.

Products may not be returned without the prior written consent of MissWizz.

18. Severability
If any provision of these Terms is held invalid or unenforceable, the remaining provisions shall remain 
in full force and effect.

19. Governing Law and Jurisdiction
These Terms and Conditions are governed by German law. Mandatory consumer protection rights 
remain unaffected. For agreements with Business Customers (B2B), the courts of Berlin, Germany, shall 
have exclusive jurisdiction, to the extent permitted by applicable law.

20. Entire Agreement
These Terms and Conditions constitute the entire agreement between MissWizz and the Buyer 
regarding the sale of the Products and supersede all prior communications relating thereto.


